
*please note that some certified helpline specialists 

may have opted to not have their information

published and are not on this list.

CERTIFIED CRISIS HELPLINE SPECIALISTS - as of September 4, 2022

First Name Last Name Organization City State
Certification 

Expiration

Tracy Bemis-Smiley A Better Way Services, Inc Muncie ID 6/1/2025

Emily Ahrend Agora Crisis Center Albuquerque NM 2/1/2026

Sandra Boettcher Agora Crisis Center Albuquerque NM 11/1/2024

Alison McSherry Agora Crisis Center Albuquerque NM 11/1/2024

Caroline Orcutt Agora Crisis Center Albuquerque NM 6/1/2024

Janelle Ortega Agora Crisis Center Albuquerque NM 2/28/2023

Emily Gilbertson Arkansas Crisis Center Springdale AR 10/1/2024

Andrea Corley Behavioral Health Link Atlanta GA 2/1/2025

Tamara Prickett Behavioral Health Link Atlanta GA 5/1/2025

Jennifer Crouch Boys Town National Hotline Boys Town NE 4/1/2026

Linda McGuire Boys Town National Hotline Boys Town NE 9/1/2026

Heather Obara Boys Town National Hotline Boys Town NE 2/1/2027

Ashley Bambo Caring Contact Westfield NJ 6/1/2024

Edward Duffy Caring Contact Westfield NJ 7/1/2026

Arlene Klemow Caring Contact Westfield NJ 7/1/2024

Lawrence Kornreich Caring Contact Westfield NJ 7/1/2026

Lucinda Mercer Caring Contact Westfield NJ 5/1/2026

Marcus Millet Caring Contact Westfield NJ 8/1/2026

Janet Sarkos Caring Contact Westfield NJ 7/1/2024

Elisha Adams Center for Community Resources Butler PA 8/1/2024

Tiffany Bennetti Center for Community Resources Butler PA 8/1/2024

Lin Boro Center for Community Resources Butler PA 8/1/2024



*please note that some certified helpline specialists 

may have opted to not have their information

published and are not on this list.

CERTIFIED CRISIS HELPLINE SPECIALISTS - as of September 4, 2022

First Name Last Name Organization City State
Certification 

Expiration

Zak Buerkle Center for Community Resources Butler PA 8/1/2024

Kristen Campbell Center for Community Resources Butler PA 7/1/2024

Natalie Compton Center for Community Resources Butler PA 8/1/2024

Lyric Cooper Center for Community Resources Butler PA 1/1/2025

Brian Crescini Center for Community Resources Butler PA 8/1/2024

Katie Doerr Center for Community Resources Butler PA 5/1/2024

Kayla Gaines Center for Community Resources Butler PA 1/1/2025

Jamie Grady Center for Community Resources Butler PA 1/1/2025

Hunter Green Center for Community Resources Butler PA 7/1/2024

Samantha Hite Center for Community Resources Butler PA 9/1/2024

Jordan Johnston Center for Community Resources Butler PA 9/1/2024

Justin Lewis Center for Community Resources Butler PA 1/1/2025

Samantha Maietta Center for Community Resources Butler PA 9/1/2024

Sarah Marich Center for Community Resources Butler PA 1/1/2025

Anne Robinson Center for Community Resources Butler PA 8/1/2024

Ryann Swartout Center for Community Resources Butler PA 8/1/2024

Avenn Benton Common Ground Pontiac MI 1/1/2025

Melissa Bowman Common Ground Pontiac MI 9/1/2024

Meredith Eis Common Ground Pontiac MI 6/1/2025

Rachael Ferguson Common Ground Pontiac MI 11/1/2024

Bonnie González Common Ground Pontiac MI 5/1/2027

Art Ingraham Common Ground Pontiac MI 12/1/2024
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Lisa Johns Common Ground Pontiac MI 4/1/2025

Amanda Kennedy Common Ground Pontiac MI 7/1/2027

Melissa Krot Common Ground Pontiac MI 9/1/2026

Henry Marcano Common Ground Pontiac MI 7/1/2025

Klarissa Matanos Common Ground Pontiac MI 2/1/2027

Elizabeth McCune Common Ground Pontiac MI 3/1/2026

Regina Murray Common Ground Pontiac MI 4/1/2027

Emily Norton Common Ground Pontiac MI 9/1/2024

Kera Reed Common Ground Pontiac MI 3/1/2026

Barbara Shooltz Common Ground Pontiac MI 2/1/2025

Marvin Thornsberry Common Ground Pontiac MI 10/1/2025

John Tuohey Common Ground Pontiac MI 3/1/2026

Martin White Common Ground Pontiac MI 6/1/2025

Matthew Worpell Common Ground Pontiac MI 6/1/2027

Angela Chay CommUnity Crisis Services and Food Bank Iowa City IA 3/1/2027

Hannah Green CommUnity Crisis Services and Food Bank Iowa City IA 11/1/2026

Sheyda Amirfaiz Contact Care Line Oak Ridge TN 3/1/2027

McKenzie Curtis Contact Care Line Oak Ridge TN 3/1/2026

Piper Elrod Contact Care Line Oak Ridge TN 4/1/2026

Blake Farrell Contact Care Line Oak Ridge TN 12/1/2026

Katherine Halas Contact Care Line Oak Ridge TN 9/1/2024

Stacie Harper Contact Care Line Oak Ridge TN 3/1/2026
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ShaLonda Jackson Contact Care Line Oak Ridge TN 8/1/2027

Summer Jensen Contact Care Line Oak Ridge TN 7/1/2027

Max Pabilonia Contact Care Line Oak Ridge TN 12/1/2026

Anastasia Reale Contact Care Line Oak Ridge TN 3/1/2026

Katie Reed Contact Care Line Oak Ridge TN 8/1/2027

Azita Saed Contact Care Line Oak Ridge TN 3/1/2026

Sarah Stambaugh Contact Care Line Oak Ridge TN 3/1/2026

Annabelle Wanders Contact Care Line Oak Ridge TN 3/1/2026

Katrina Sunivelle Contact Helpline Columbus MS 3/1/2025

Tanisha Brown Contact Lifeline Willmington DE 3/1/2026

Susan Golding CONTACT of Burlington County Moorestown NJ 2/1/2025

Marcy Golub CONTACT of Burlington County Moorestown NJ 6/1/2025

MeiLin McElhill CONTACT of Burlington County Moorestown NJ 3/31/2023

Jane Smith CONTACT of Burlington County Moorestown NJ 4/1/2025

Theresa Tobey CONTACT of Burlington County Moorestown NJ 2/1/2025

Harry Woodworth CONTACT of Burlington County Moorestown NJ 2/1/2026

Heidi Brim CONTACT of Mercer County Pennington NJ 12/31/2023

Maria Camacho CONTACT of Mercer County Pennington NJ 7/1/2025

Dawn Tringali CONTACT of Mercer County Pennington NJ 10/1/2025

Donna Barreca CONTACT of Ocean & Monmouth Counties Toms River NJ 9/30/2023

Len Holmin CONTACT of Ocean & Monmouth Counties Toms River NJ 9/30/2023

William Glasscock Crisis Services of North Alabama Huntsville AL 1/1/2026
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Sherie Shackelford Crisis Services of North Alabama Huntsville AL 1/1/2026

Bethanne Cadeau Dial Help Houghton MI 2/1/2025

James Waters Dial Help Houghton MI 2/1/2025

Sara Benowitz Didi Hirsch Mental Health Services - Suicide Prevention Center Culver City CA 4/1/2025

Alexandra Eisner Didi Hirsch Mental Health Services - Suicide Prevention Center Culver City CA 3/1/2026

Julia Jagels Didi Hirsch Mental Health Services - Suicide Prevention Center Culver City CA 2/1/2025

Diana Malouf Didi Hirsch Mental Health Services - Suicide Prevention Center Culver City CA 2/1/2027

Heather New Didi Hirsch Mental Health Services - Suicide Prevention Center Culver City CA 8/1/2025

John Thorne Didi Hirsch Mental Health Services - Suicide Prevention Center Culver City CA 4/1/2026

Justin Antall Frontline Services Cleveland OH 1/1/2025

Cathy Adolph Idaho Crisis & Suicide Hotline Boise ID 4/1/2027

Natalie Day Idaho Crisis & Suicide Hotline Boise ID 9/31/2022

Mary Fowler Idaho Crisis & Suicide Hotline Boise ID 9/31/2022

Jennifer Hartmann Idaho Crisis & Suicide Hotline Boise ID 12/1/2026

Amanda Hundt Idaho Crisis & Suicide Hotline Boise ID 12/31/2022

Stephanie Lewis Idaho Crisis & Suicide Hotline Boise ID 5/1/2027

Kelly Loeb Idaho Crisis & Suicide Hotline Boise ID 5/1/2027

Rachel Mauden Idaho Crisis & Suicide Hotline Boise ID 9/1/2026

Emma McCoy Idaho Crisis & Suicide Hotline Boise ID 4/1/2027

Isaac Moore Idaho Crisis & Suicide Hotline Boise ID 8/1/2024

Mark L. Nations Idaho Crisis & Suicide Hotline Boise ID 6/1/2027

Jayme Niederhauser Idaho Crisis & Suicide Hotline Boise ID 7/1/2027
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Mary Paduano Idaho Crisis & Suicide Hotline Boise ID 3/1/2027

Doreen Queen Idaho Crisis & Suicide Hotline Boise ID 4/1/2027

Margaux Reed Idaho Crisis & Suicide Hotline Boise ID 4/1/2027

Cindy Richardson Idaho Crisis & Suicide Hotline Boise ID 5/1/2027

Jennie Rylee Idaho Crisis & Suicide Hotline Boise ID 2/1/2027

Jenn Siegel Idaho Crisis & Suicide Hotline Boise ID 8/1/2027

Karen Steiner Idaho Crisis & Suicide Hotline Boise ID 5/1/2027

Harry Uthoff Idaho Crisis & Suicide Hotline Boise ID 6/1/2027

Christian Winkle Idaho Crisis & Suicide Hotline Boise ID 4/1/2027

Mary Wurtz Idaho Crisis & Suicide Hotline Boise ID 9/1/2022

Wendy Young Idaho Crisis & Suicide Hotline Boise ID 3/1/2026

Lloyd Abney Louisiana Association On Compulsive Gambling Shreveport LA 6/1/2026

Gregory Below Louisiana Association On Compulsive Gambling Shreveport LA 8/1/2024

Catherine Cooper Louisiana Association On Compulsive Gambling Shreveport LA 6/1/2026

Robyn Filler Louisiana Association On Compulsive Gambling Shreveport LA 5/1/2024

Monique Harvey Louisiana Association On Compulsive Gambling Shreveport LA 6/1/2026

Charles Jones Louisiana Association On Compulsive Gambling Shreveport LA 6/1/2026

Linda Jones Louisiana Association On Compulsive Gambling Shreveport LA 6/1/2026

Tina Pilcher Louisiana Association On Compulsive Gambling Shreveport LA 6/1/2026

Lakedra Rachal-Simmons Louisiana Association On Compulsive Gambling Shreveport LA 6/1/2026

Iberia Watley Louisiana Association On Compulsive Gambling Shreveport LA 6/1/2026

Amy Wertman Louisiana Association On Compulsive Gambling Shreveport LA 8/1/2024
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ChaChat Williams Louisiana Association On Compulsive Gambling Shreveport LA 6/1/2026

Mia Terracino Samaritans, Inc. Boston MA 7/1/2026

Rayonna Blackshire Solari Crisis & Human Services Tempe AZ 12/1/2026

Emily Brzezinski Solari Crisis & Human Services Tempe AZ 6/1/2027

Nicole Harris Solari Crisis & Human Services Tempe AZ 2/1/2026

Jasmine Krapf Solari Crisis & Human Services Tempe AZ 6/1/2027

Eric Lee Solari Crisis & Human Services Tempe AZ 1/1/2026

Carl Tuitavuki Solari Crisis & Human Services Tempe AZ 10/1/2026

Debra Umphrey Solari Crisis & Human Services Tempe AZ 10/1/2026

Bobby Wilson Solari Crisis & Human Services Tempe AZ 10/1/2026

Kimberly Christopher The Life Crisis Center Salisbury MD 11/1/2024

Zena Aoun Vibrant Emotional Health New York NY 3/1/2027

Marilyn Baez Vibrant Emotional Health New York NY 9/1/2025

Ephraima Barima Vibrant Emotional Health New York NY 3/1/2027

Vanessa Brown Vibrant Emotional Health New York NY 9/1/2025

Sarah Bucaro Vibrant Emotional Health New York NY 3/1/2027

Lissette Carmona Vibrant Emotional Health New York NY 11/1/2026

Kisverlyn Carrero Vibrant Emotional Health New York NY 3/1/2026

Soli Chae Vibrant Emotional Health New York NY 2/1/2026

Cantres Clark Vibrant Emotional Health New York NY 8/1/2025

Sofia Elena de la Garza Vibrant Emotional Health New York NY 3/1/2026

Tamara Forbes Vibrant Emotional Health New York NY 9/1/2025
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Erica Fuller Vibrant Emotional Health New York NY 3/1/2026

Ivori Golden Vibrant Emotional Health New York NY 7/1/2025

Keaton Gray Vibrant Emotional Health New York NY 3/1/2026

Eva Korolishin Vibrant Emotional Health New York NY 12/1/2025

Jennifer Kwon Vibrant Emotional Health New York NY 4/1/2025

Alexander Martinez Vibrant Emotional Health New York NY 9/1/2025

Sloan Matzke Vibrant Emotional Health New York NY 8/1/2027

Symone McLaughlin Vibrant Emotional Health New York NY 2/1/2026

Mavee Mocling Vibrant Emotional Health New York NY 3/1/2026

Yan Mei Nie Vibrant Emotional Health New York NY 3/1/2026

Begum Ozgozukara Vibrant Emotional Health New York NY 6/1/2025

Jeannette Pagan Vibrant Emotional Health New York NY 9/1/2025

Natalie Payne Vibrant Emotional Health New York NY 2/1/2026

Laura Pringle Vibrant Emotional Health New York NY 3/1/2027

Lashawnda Rauch Vibrant Emotional Health New York NY 3/1/2026

Deijah Robateau Vibrant Emotional Health New York NY 2/1/2026

Hetheru Shango Vibrant Emotional Health New York NY 2/1/2026

Halicia Sterling Vibrant Emotional Health New York NY 3/1/2025

Geraldine Taveras Vibrant Emotional Health New York NY 6/1/2025

Jharline Vivas Vibrant Emotional Health New York NY 3/1/2027

Willie Witherspoon Vibrant Emotional Health New York NY 3/1/2026

Micah Zylstra Vibrant Emotional Health New York NY 6/1/2025


